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Degree Degree Institute %/CGPA 
Year 2017-2023 PhD—Public Policy and Management Indian Institute of Management Calcutta, WB 8.06/9 

2009- 2013 B.E. – Mechanical Engineering PEC University of Technology, Chandigarh 8.99/10 

2009 ClassXII–HP Board MCM DAV College, Kangra, H.P. 90% 

2007 ClassX–ICSE Sacred Heart High School, Sidhpur, H.P. 92.8% 
 ACADEMIC EXPERIENCE 

Assistant Professor—Jindal School of Banking and Finance (JSBF) at Jindal Global University, Sonipat 

Roles and 
Responsibilities 

Subjects Taught: Workplace Management, Emerging Technologies, Entrepreneurship & FinTech and Policy, Received Student 
Feedback of 5.8/7, 6.2/7, 6.67/7 & 6.4/7 respectively 
Admin Responsibilities: Associated with JSBF Research office: Responsible for managing Student Independent Research 
projects and facilitating Research Internships 
Conceptualized and managed a semester long Entrepreneurship workshop for BAFE students. 
 
  

2023-
2024 

PhD Student—IIM Calcutta                                                                                                                                                                                                    

Thesis and 
Interests 

Thesis Title: The Visible Hand: Organisation of work in on-demand services intermediated by digital platforms 
Research Interests: Organisation of Work, Digital platforms, Spatial Analysis, Technology and Policy, Tourism Policy 

2017- 
2023 

Publications 

• Book Chapter: Bhattacharya, R., Kango, U., 2021, "The Covid-19 Pandemic and its impact on global political economy", in 
"Corona Pandemic, India and the World" edited by Rajib Bhattacharyya, Ananya Ghosh Dastidar and Soumyen Sikdar. 

• Forthcoming: Book Chapter, Kango 2023, "Beyond the Algorithm: The significance of skill in platform work" in "Crafting India's 
skill Ecology". 

• Forthcoming: Journal Article, Kango, U., Gupta, A., Sharma, D., "Digital platforms from mediators to space co-creators: 
Understanding spatial politics through a Lefebvrian framework", in The Database Journal, Manuscript Number: SIGMISDB-D-
21-000065 (ABDC: A) 

Papers under 
R&R 

• Kango, U., Chakrabarty, B., Thakur, M., “Private Financing for Social Projects”, in Social Change Journal, Ref No. SC2021,17 

International 
Conferences 

• Kango, U., Bhattacharya, R., 2022, "New labour indeterminacies in platform work: An ethnography of food delivery platforms 
in India", 40th Annual Labour Process Theory conference, University of Padua, Italy 

• Certificate of Appreciation: Kango, U., Bhattacharya, R., 2021, "Scheduling Flexibility: Managing labour supply of gig workers 
in food delivery platforms", Annual conference of BUIRA 

• Kango, U., Bhattacharya, R., 2021, " The integration of algorithms and hierarchy on digital labour marketplaces: Uncovering 
labour process in Indian food delivery platforms", Work Employment and Society Conference 

 

Domestic 
Conferences 

• Kango, U., Bhattacharya, R., 2022, "Scheduling Flexibility: New management challenges in on-demand platforms" International 
Conference on Digital Organizations, IIM Ahmedabad 

• Best Paper Award : Kango, U., Bhattacharya, R., 2022, "Work Games: Labour Process and Labour Supply in food delivery 
industry", Silver Jubilee Conference of Indian Political Economic Association (IPEA), University of Hyderabad 

• Kango, U., Bhattacharya, R., 2020, "Capitalism, Socialism, or a new mode of production?: The dilemma of the platform 
economy", Platform Economies in India, IIT Bombay 

INDUSTRY WORK EXPERIENCE 

Lead Customer Application Engineer                                        GE Power, Noida                                                                                                          ~4 years 

Roles and 
Responsibilities: 

End to end 
technical offer 
preparation 

Single point of contact for complete technical offer preparation of Heat Recovery Steam Generators (HRSG) in Proposal phase 

• Checking for project scope completeness, consistently and technical integrity and cost completeness of concerned RFPs 
Achievements  

• 1st in a batch of 43 recruits (of 2013 batch) to get promoted to a Lead Engineer/ Highest rating 

• Negotiated technical specs with 4 global clients like GPEC in China, Reliance Power in India & Alghanim in Kuwait 

2013-17 

Intern                                                                   Undergrad Intern TATA Motors Lucknow Plant                                                                                    ~6 months 

Industrial 
Internship 

• Conceptualized implemented Lock Out Tag out Devices in Assembly Line as per OSHA guidelines 

• Understood technical requirements of 15 integral process and recommended modification of SOPs 
2012  

POSITIONS OF RESPONSIBILITY 

DP Academic Representative, IIM Calcutta  

• Responsible for managing information technology and library-related issues.   

• Responsible for all activities/issues related to DP Labs, including infrastructure issues and lab allocation 
2019-21 

Social Media Lead, Robin Hood Army, Noida Chapter (NGO)  

• Responsible for social media management of the social media pages of the RHA Noida Chapter  

• Coordinating weekly weekend drives for procuring and packaging surplus food from restaurants and distributing it to identified needy people 
2015-17 

General Secretary, SAE (Society of Automotive Engineers), PEC Chapter  

• Led a ~100-member strong club to take part in competitions like Mini BAJA, and Efficycle to give a practical exposure of engineering concepts 

• Led a ~20-member team to take to build a car and part in FSAE Supra India  
2012-13 

EXTRA-CURRICULARS 

College Color  • Among 10 out of 450 participants to be awarded for extraordinary contribution to college in various extra-curricular activities.  2013 

Sports • Member of the doctoral cricket team at IIM Calcutta. Member of volleyball and cricket teams in school and engineering college Various 

UJJWAL KANGO 
Male, 33  

 

 


